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Catherine M. Mullahy, RN, BS, CRRN, CCM  
Bringing Her Best in Class Case Management Seminar to  
Veterans Administration Medical Center Case Managers 

 
 

Huntington, NY… 
 
Case managers in several Veterans Administration (VA) Medical Center will gain the 
benefit of the case management expertise and experience of industry leader and advocate, 
Catherine M. Mullahy, RN, BS, CRRN, CCM, president of Mullahy & Associates, LLC 
(www.mullahyassociates.com, Huntington, NY), a prominent healthcare consulting and 
case management training firm. Mullahy, the Case Management Society of America’s 
2010 Lifetime Achievement Award recipient, along with Mullahy & Associates Vice 
President Jeanne Boling, MSN, CRRN, CDMS, CCM and a former Executive Director of 
CMSA, will initially present the highly sought after “Best in Class Case Management” 
seminar including curriculum on the Medical Home, Wounded Warrior and Transition of 
Care in VA Medical Centers in Florida, Georgia, South Carolina and Alabama. It is not 
the first time Mullahy has been a resource to the nation’s VA Medical Centers. 
 
VA Medical Centers case managers attending the two-day, 14-contact hour program 
titled, “Best in Class Case Management: An Introduction to a Leading Edge Practice,” 
will hear an authoritative educational presentation providing state-of-the-art information 
and proven strategies and techniques relating to all aspects of case management. 
Additionally, the seminar often leaves attendees with a renewed and energized career 
perspective. As part of the curriculum, participants receive a copy of Mullahy & 
Associates’ acclaimed book, The Case Manager’s Handbook. Now in its fourth edition, it 
is widely-held as the case management industry’s definitive resource and is the official 
case management textbook in many leading universities. 
 
 


