
Best in Class Case Management: 
Your Gateway to Certifi cation 
and Best in Class Practice
7:30 AM – 4:30 PM  •  14.0 contact hours 
(7.0 contact hours per day, must attend both days)

An aging population and an increase in the number of chronic 
and complex health conditions have contributed to an acute 
need for profi ciently trained case managers. If you are searching 
for a change or want to boost your career opportunities, then 
consider attending the Best in Class Case Management seminar, 
an authoritative learning experience that explores the scope 
and depth of case management.

KEY COURSE BENEFITS: 
•  Receive 14.0 contact hours  
•  Learn how to prepare for the CCM Exam 
•   Receive “The Case Manager’s Handbook, Fourth Edition” 

(textbook and CD, a $98.95 value) 
•  Expand your career opportunities and income  
•  Apply the process of case management to actual cases.

3/12-13/12  • Trump Taj Mahal – Atlantic City, NJ

4/19-20/12 • Huntington Memorial Hospital  – Pasadena, CA

7/23-24/12 • New York Stock Exchange  – New York City, NY 

9/20-21/12 • Gannett Headquarters  – McLean, VA

  11/1-2/12 • Wyndham Love Field  – Dallas, TX

Fee: $499
Early Bird Rate: $474 (available up to 21 days before the event)

Managing Case Management
7:30 AM – 4:30 PM  •  7.0 contact hours)

You have been promoted to manager . . . what now? 
This program provides the tools and guidance to assist 
managers and those seeking positions of management in case 
management departments, units or businesses. If you are in, 
or seeking a management position, this program will provide 
basic management direction for hiring, mentoring, evaluating 
personnel, and creating a department with credible outcomes.  

KEY COURSE BENEFITS: 
•  Receive 7.0 contact hours  
•   Provides basic management direction for hiring, mentoring, 

evaluating personnel, and creating a department with 
credible outcomes, savvy business direction and personal 
care management to patients. 

7/25/12   •   New York Stock Exchange  – New York City, NY

Fee: $299
Early Bird Rate: $274 (available up to 21 days before the event)

CCM hours by Commission on Case Manager Certifi cation will be 
available from Mullahy & Associates LLC.

For additional information or to register,
visit Nurse.com/Seminars. REGISTER TODAY! 

Call (800) 866-0919 or Visit Nurse.com/Seminars 

CASE MANAGEMENT

Learn about 
CASE MANAGEMENT 
from two of the best!
Presented by: 
Catherine M. Mullahy, RN, BS, CRRN, CCM
with Jeanne Boling, MSN, CRRN, CCM

Nurse.com educational events are offered by Gannett Education.
Gannett Education is accredited as a provider of continuing nursing education by the American Nurses 
Credentialing Center’s Commission on Accreditation.

Gannett Education is also accredited by the Florida Board of Nursing (provider no. FBN 50-1489) 
and the California Board of Registered Nursing (provider no. CEP 13213).
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