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Mullahy & Associates President Catherine M. Mullahy, RN, BS, CRRN, CCM  
Presenting Pre-Conference Workshop at CMSA’s 21st Annual Conference & Expo – 

Mullahy Also a Keynote Speaker at the Conference 
 

 
Huntington, NY… 
 
Case managers, who want to learn from one of the industry’s leading educators and 
thought leaders, and who plan to attend the Case Management Society of America’s 
(CMSA) 21st Annual Conference & Expo, should set some time aside for a pre-
conference workshop being led by Catherine M. Mullahy, RN, BS, CRRN, CCM, 
president of Mullahy & Associates, LLC,  (www.mullahyassociates.com,Huntington, 
NY), a leading national consulting, educational and training organization.  
 
The all day, pre-conference session titled, “Becoming a Manager in Case Management – 
Gaining the Inside Track,” is scheduled for Monday, June 13th, 2011, from 8 AM – 5 PM 
at the CMSA conference venue, the Henry B. Gonzalez Convention Center in San 
Antonio, Texas. Mullahy, whose “Best in Class Case Management” program just 
received the prestigious “Case In Point Platinum Award,” will also be a CMSA keynote 
speaker. The CMSA conference will run from June 14-17th, 2011. 
 
According to conference planner the workshop is intended for an intermediate level 
professional – someone recently promoted to manager who wants to succeed by gaining a 
better understanding of important business management basics, covering key areas from 
business and financial, to personnel relations as it relates to staff, other health care 
professionals, plan sponsors, patients, and family  members. The workshop will focus on 
the skills needed to effectively perform key functions from recruiting, interviewing, 
training and supervising staff, to mentoring, evaluating and leading staff with authority, 
grace and professionalism. The registration fee for the pre-conference workshop is $250. 
For more information and to register, visit: 
http://www.cmsa.org/2011AnnualConferenceExpoSanAntonioTX/SessionandSchedule/ 
 
For her key note address, Mullahy will speak on the subject of “Recommitting the Caring 
Heart of the Case Manager for Better Patient Care and Advocacy.” The address will take 
place on Tuesday, June 14th during the main session. Complete CMSA conference details 
can be found at: http://www.cms.org/conference/ 
 


