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The Case Manager’s Handbook, Fourth Edition Now Available – 

 

This 875-Page, Go to Resource Includes a Free CD-Rom and  

Features New Chapters and Enhanced Information 

 

Huntington, NY… 

 

Mullahy & Associates, LLC (Huntington, NY), one of the nation’s leading educational 
and training resources for healthcare professionals, announced today that publication of 
The Case Manager’s Handbook, Fourth Edition © Copyright 2010 authored by its 
President Catherine M. Mullahy, RN, CRRN, CCM. This 875-page, ultimate how-to-
guide for case managers has been updated with the latest information and also includes 
several new chapters covering such timely topics as: Obesity – The New Epidemic, Our 
Nation’s Multiculturalism and Challenges to Case Managers, Health Literacy and 
Adherence Issues, Pharmaceuticals – the Ever-Evolving World, Our Aging Population – 
Medical Advances and New Case Management Considerations, Direct to Consumer 
Community-Based Case Management, and Continuum Concepts. Also new with this 
latest hardcover edition is a Free CD-ROM with customizable forms and letters. 
 
The Case Manager’s Handbook, Fourth Edition has become the definitive resource for 
information on “Best in Class” case management practices. Its contents are widely used 
in colleges and university Schools of Nursing as well as by professional associations and 
leading healthcare educational providers’ continuing education programs and for in-
house training at healthcare providers, managed care companies, and other entities.  
 
A recently received review of this latest edition by Marietta P. Stanton, Ph.D., RN, BC, 
CNL, CNAA, CMAC, CCM, Professor and Director of the Graduate Program at The 
University of Alabama Nursing, echoes those of other reviewers. 
 
Ms. Stanton commented, “I am thrilled with your new text…especially the brand new 
chapters on health literacy, adherence, multiculturalism and obesity. These are very 
timely and are just not to be found in other current texts on case management. I plan to 
use the text in my graduate course entitled, “Evidence-based Practice for Case 
Managers.” 
 
According to its author, Ms. Mullahy, The Case Manager’s Handbook, Fourth Edition 
helps case managers build fundamentals, study for the CCM exam and advance their 
careers after the exam. Said Ms. Mullahy, “It is intended to be a comprehensive resource 
that combines the latest data with real life examples that drive home the points and need 
for best in class case management practices.” 
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The Case Manager’s Handbook, Fourth Edition, © Copyright 2010 is published by Jones 
and Bartlett Publishers. The US list price is $82.95. It can be ordered online at: 
www.mullahyassociates.com/products/the-case-managers-handbook-fourth-edition.html 
 
For more information about this product and other educational offerings of Mullahy & 
Associates, visit: www.mullahyassociates.com or call: 631-673-0406. 
 
 
 
 
 


